
What can you do to improve emergency responders’ firefighting? 
 
Did you ever think it would be the case that the firefighters would arrive at your apartment 
building or condominium and not be able to reach the fire? It happens. 
 

 

Pumper trucks may be too wide for access lanes, or hoses could be too short to reach hot spots. The 
fire department has ways to resolve these problems, but valuable time is lost as they make 
adjustments. There are things landlords and property managers can do to ensure maximum access for 
emergency response vehicles and to reduce the spread of fire while problems are solved. Your actions 
might not only save your property, they could save the lives of residents and emergency personnel! 
  
Though standards governing buildings and fire protection systems are incorporated into building 
design, permitted flexibility in actual construction and architecture may create difficulties in certain 
circumstances with certain fire response vehicles and equipment. For example, the local fire code may 
require a fire department connection for a sprinkler system or an annunciator for a fire alarm system, 
but the location, position, marking of the device and other features may not be specified in detail. 
Delays caused by unclear or obstructed connections or communications devices can interfere with 
time-sensitive response success. 
  
Simplifying firefighters’ job, even in small ways, will help increase their chances of success when 
responding to an emergency at your building. And, that doesn’t only include fire; it can include 
terrorist events, building collapse and natural catastrophes. Let’s look at a few examples from the 
Occupational Safety and Health Administration. 
  
Pumper trucks and the famous “hook and ladder” trucks need aerial access. Do you have trees or 
signage that may obstruct their reach, arrangement or turning radius? How about frontage access? A 
building that has been designed properly initially can become subject to changes over the years, such 
as landscaping, parking and tree growth that hinder access to formerly clear areas. What about 
dumpsters and other items that get placed in fire lanes with the intent for removal? They could 
prevent emergency vehicle movement or turnaround. 
  
Think about your gates, as well. Have you had any installed since the building was originally designed? 
If they are electronic, keep in mind their operation could be curtailed in a disaster event. Getting those 
open may be just another unforeseen delay. Additionally, if you do have security gates, make sure the 
fire department has gate access keys or cards so they don’t have to hunt someone down for entrance 
to secure areas. 
  
There are many other issues inside a building that may need to be considered regarding emergency 
responder access, communications and identification of units and shutoff valves. OSHA has prepared a 
manual to assist owners of multi-unit residential properties, such as apartment buildings and 
condominiums, in designing emergency-responder-friendly interiors and exteriors. Find it 
here: https://www.osha.gov/Publications/3256-07N-2006-English.html. 
  
Small, inexpensive actions can be taken immediately to help ensure improved fire and disaster 
response. Take the time to look through the OSHA manual for areas you may be able to enhance or 
fix. You never know what minute of what day a disaster will strike, but you can do many things to help 
reduce lost time and confusion in an emergency. Grab that opportunity today! 
  
Source: https://www.osha.gov/Publications/3256-07N-2006-English.html 
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